American
. Red Cross
Send Emails

The need is constant. The gratification is instant. Give blood™ Carsers | ABoutUs | Media Center | Studsnts | Fun & Games p=r e
Espafiol | Search
American Donating Learn about | Hosting a Volunteer For Hospitals
RedCross Blood Blood Blood Drive

Welcome Karen: My Account Homepage

Account Homepage Active Sponsor:  St. Joseph's Catholic Church

View Donors

Red Cross Contact: Catherine Gase
Send Emails E
Past Drives Phone: (419) 447-5848
View Stats

Email Address:

Switch Sponsor Group

Change Password - -
Upcoming Drives

Help
Tip: Select the 'Site Name' to view scheduled donors, change existing appointments or print schedules. Select 'Schedule @ New Appointment' to add
Logout a donor or create new appointment.
. - Schedule a New
m ShmREEE =
12:30 AM - Endwell United Schedule a new
8/30/011 1500 pm Methodist Church B =) e et
Past 3 Most Recent Drives
Please note ‘Donations’ will not be displayed unti 2-3 business days after Drive ends.
[omte e T orwe | soponments Schodled Too s
Search Past Drives
ol i ] v
Done E1 +/ Trusted sites | Protected Mode: Off v ®H5% -
1. Log in to the BDC web account. Select Send Emails on the Account Homepage.
The need is constant. The gratification is instant. Give blood™ Careers | AboutUs | Media Center | Students | Fun & Games e
Espafiol | Search
American Donating Learn about | Hosting a Volunteer For Hospitals
RedCross Blood Blood Blood Drive

Sponsor: St. Joseph's Catholic Chu

Send an Email to Your Donors

*Required Information

n

Account Homepage

View Donors What kind of email would you like to send?

Send Emails
Past Drives Select Email Template >
View Stats

o Click Add Drive button to add one or multiple drives L

Add Drive 4 | Remove AllDrives @
Help
fpate ________Jme _____________Jome |

Logout

Switch Sponsor Group

Change Password

e ‘Which group would you like to send the email to?

[C] Al denors

[T] Al donors with appointment at the selected drive(s)
[C] Al donors without a scheduled appaintment

[C] Al donors who attended the selected drive(s)

[C Al donors who did not attend the selected drive(s)

o Create your subject line=

. 0 ]

E +/ Trusted sites | Protected Mode: Off v HI05% -

2. The Send an Email to Your Donors page is displayed. Click [Select Email Template].
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Send Emails

American
Red Cross

The need is constant. The gratification is instant. Give blood™ Careers | AboutUs | Media Center | Students | Fun & Games

Espafiol | Search

American Donating Learn abo! Hosting a Volunteer Hospitals
RedCross Blood Blood Blood Drive

Send alf @sce i tenpatc - Wrdows et B T (o [ )
Search by [T starting wich [N -~ B | Moo g

Template Name scription

Template for All donors who did not attend the selected

Account Homep3

View Donors

> Wemissed you at the recent drive

Sel drive(s)
= 3 > General Recruitment - Come Donate at the upcoming Blood Drive  Please select only one drive for this Template.
as) =
> Donor Thank You Email ‘(rse)npiahe for All donors who attended the selected drive
View Stats

> | Donor Thank You Emai - Spanish ‘(fsmdate for All donors who attended the selected drive.

Switch Sponsor

Spanish - General Recruitment - Come Donate at the upcoming

Change Passwor > Blood Drive Please select only one drive for this Template.
Template for All donors who did not attend the selected

Help > Spanish - We missed you at the recent drive |
Logout
Select Email Template
\ —
[F] Al donors
[C] Al donors with appointment at the selected drive(s)

All donors without a scheduled appointment

]

All donors who attended the selected drive(s)

[Z] Al donors who did not attend the selected drive(s)

o Create your subject line-

Sponsor: St. Joseph's Catholic Chui

Account Logir—

m

< .

3. The Select Email Template page is displayed. To select the Email template, select the arrow beside the

Template Name. Note that the information used to build prior emails remains in the system.
4. Click [Select Email Template].

American Donating Learn about | Hosting a Volunteer For Hospitals
RedCross Blood Blood Blood Drive

Sponsor: BWI

Send an Email to Your Donors

Account Homepage o What kind of email would you like to send?

View Donors

Send Emails

Past Drives Click Add Drive button to add one or multiple drives
View Stats

Remove All Drive(s)
Switch Sponsor Group

Help
Logout o Which group would you like to send the email to?

[T Alldonors

[E] Al donors with appointment at the selected drive(s)
[E] Al donors without a scheduled appointment

] Al donors who attended the selected drive(s)

] Al donors who did not attend the selected drive(s)

o Create your subject line=

6 Add a personal note (optional)

The need is constant. The gratification is instant. Give blood™ Careers | About Us | Media Center | Students | Fun & Games. AccountLog Infout —

fouid Jsaen [ O

Airport

n

€ Internet | Protected Mode: On 45 v 0% -

5. To send the Email to Donors of a specific Drive, click [Add Drive].
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Send Emails

American
Red Cross

The need is constant. The gratification is instant. Give blood™

Learn about Volunteer

Blood

Hosting a
Blood Drive

Donating

American

RedCross Blood

Send Emails : Add Drive

This step allows you to add a target drive for your email.
Please note you can only select one drive at a time. To add more than one drive you must
select a drive then repeat the process as many times as necessary.

Select Past Drive( > i Select Upcoming Drive(s) >

Account Homepage

View Donors

Careers | AboutUs | Media Center | Students | Fun & Games
Espafiol | Search

For Hospitals

Change Password

Send Emails

Past Drives Date:
View Stats Time:
Switch Sponsor Group Drive:

Sponsor: St. Joseph's Catholic Chui

Account Logir—

n

Help

Logout

Red Cross Donating Blood Learn About Hosting a For Hospitals Engage with Us

Information Blood Blood Drive

Absut Us Donsting Blood Lesm About Blosd Hosting s Blosd Drive Blocd Products & Senvices Submit s Vides or Story

Media Center First Time Donors Blood Facts and Statistics What to Expect Reference Testing Website Feedbadk

Careers Platelst Denation Bload Types Hesting FAQs Clinical Senvi Contact Us —

Our Mission Student Donors Blood Components Requitment Tips Infectious Disease Testing Twitter

Diversity Donation Process What Happens ta Donated High Schaol & Callege Reimbursement Resources Faceback

Our Regians Eligibility Blosd The Cosrdinstors Toalkit Educstional Resouress Youtube

Leagership FAQs Blood end Diversity Register to Host a Blood Drive FACS Flicks

Blocd Danor Community History of Blood Transfusion Therapeutic Apnerssiz

o i »
Done E1 +/ Trusted sites | Protected Mode: Off v ®H5% -

[Select Upcoming Drive(s)].

The Send Emails : Add Drive page is displayed. To send an Email about an Upcoming Drive to donors, click

The need is constant. The gratification is instant. Give blood™

Learn about Volunteer

Blood

Donating
Blood

Hosting a
Blood Drive

American
RedCross

Send Emails : Add Drive

This step allows you to add a target drive for your email.
Please note you can only select one drive at a time. To add more than ene drive you must
il v i

.
@ Select Drive - Windows Interet Explorer e )

Account Homepage

View Donors

Send et o by SR o o I |
Past Drives When searching by date use 'MM/DD/YYYY

When searching by time use '00:00 AM/PM - 00:00 AM/PM"

View Stats

5t. Joseph's Catholic Church Site: Endwell United Methodist Ch

Careers | AboutUs | Media Center | Students | Fun & Games

Logout

Red Cross Donating Blood Learn About Hosting a For Hospitals
Information Blood Blood Drive

About Us Donating Blood Leam About Blood Hasting & Blood Drive Blood Products & Services
Medis Canter First Time Donors Blosd Facts and Statistics Whst to Expact Refersnce Testing
Careers Plstelet Donation Blood Types Hosting FAQs Clinical Services

Qur Mission Student Denors Bloced Compenents Recruitment Tips Infecticus Disesse Testing
Diversity Donation Frocess What Happens to Donated High School & College Reimbursement Resources
Our Regians Eligibility Blood The Coordinators Toolkit Educational Resources
Lesdership FaQs Bload snd Divarsity Register to Host 2 Blood Drive

Blood Donor Community History of Blood Transfusion Therapeutic Apheresis

Espafiol | Search

For Hospitals

Sponsor: St. Joseph's Catholic Chu

Engage with Us

Submit 2 Vides or Stary
Wiebsite Feedback
Contact Us

Twitter

Facebook

Youtube

Fligkr

Account Logir—

o i

m

= " Trusted sites | Protected Mode: Off

43 v ®105% ~

The Select Drive page is displayed. To select a particular Drive, select the arrow beside the Drive.

Click [Select Drive].
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American
. Red Cross
Send Emails

American Donating Learn about | Hosting a Volunteer For Hospitals m
RedCross Blood Blood Blood Drive

Sponsor: St. Joseph's Catholic Chui

Send Emails : Add Drive

This step allows you to add 3 target drive for your email.

Account Homepage Please note you can only select one drive at a time. To add more than one drive you must
select a drive then repeat the process as many times as necessary.

View Donors

Send Emails Select Past Drive(s) > [lid Select Upcoming Drive(s) >

Past Drives Date: Tuesday, August 30, 2011
View Stats Time: 12:30 AM - 10:00 PM
Switch Sponsor Grou Drive: St. Joseph's Catholic Church Site: Endwell United Methodist Church

Change Password

Help
Logout E
Red Cross Donating Blood Learn About Hosting a For Hospitals Engage with Us
Information Blood Blood Drive
About Us Donating Blood Leam About Bload Hosting & Blaod Drive Blood Products & Services Submit s Vides or Stary
Media Center First Time Donors Blood Facts and Statistics What to Expect Reference Testing Website Feedbadk
Careers Platelst Denation Bload Types Hesting FAQs Clinical Services Contact Us
Our Mission Student Donors Blood Components Requitment Tips Infectious Disease Testing Twitter
Diversity Donation Process What Happens to Donated High Schaol & Callege Reimbursement Rescurces Facebook
Our Regians Eligibility Blosd The Cosrdinstors Toalkit Educstional Resouress Youtube
Leagership Blood end Diversity Register to Host a Blood Drive FACS Flicks
Blocd Danor Community History of Blood Transfusion Therapeutic Apnerssiz
Privacy Polioy | Site Map | Red Crass Store | redoross org | Contaot Us | 1-800-RED CROSS (1-800-733.2787) 2011 Amarioan National Red Cross. |
< m »
7 2
Done E +/ Trusted sites | Protected Mode: Off -

9. The Send Emails : Add Drive page is displayed. Select Continue>>.

The need is constant. The gratification is instant. Give blood™ Careers | About Us | Media Center | Students | Fun & Games Account Logr
Espafiol | Search
American Donating Learn about | Hosting a Volunteer For Hospitals
RedCross Blood Blood Blood Drive

Sponsor: St. Joseph's Catholic Chu

Send Emails : Add Drive

This step allows you to add a target drive for your email.

Account Homepage Please note you can only select one drive at 3 time. To add more than one drive you must
select a drive then repeat the process as many times as necessary.

View Donors

Date: Tuesday, August 30, 2011

Send Emails

Time: 12:30 AM - 10:00 FM =
Past Drives

Drive: St. Joseph's Catholic Church Site: Endwell United Methodist
View Stats

Switch Sponsor Group Add Another Drive? 3:] Continue Sending Email ¥

Change Password

Help
Logout
Red Cross Donating Blood Learn About Hosting a For Hospitals Engage with Us
Information Blood Blood Drive
Absut Us Donsting Blood Lesm About Blosd Hosting s Blosd Drive Blocd Products & Senvices Submit s Vides or Story
Media Center First Time Donors Blood Facts and Statistics What to Expect Reference Testing Website Feedbadk
Careers Platelst Denation Bload Types Hesting FAQs Clinical Services Contact Us -
Our Mission Student Donors Blood Components Requitment Tips Infectious Disease Testing Twitter
Diversity Donation Process What Happens ta Donated High Schaol & Callege Reimbursement Resources Faceback
Our Regians Eligibility Blosd The Cosrdinstors Toalkit Educstional Resouress Youtube
Leagership Blood end Diversity Register to Host a Blood Drive FACS Flicks
Blocd Danor Community History of Blood Transtusion Therapeutic Apherssiz
o i ] »
Done E1 «// Trusted sites | Protected Mode: Off v ®H5% -

10. Click [Continue Sending Email].
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American
Red Cross

Send Emails

Change Password Add Drive + | Remove AllDrives © f
Help
Logout 5t. Joseph's Catholic Church Site: Endwell United Methodist

8/30/2011 12:30 AM - 10:00 PM Church

e Which group would you like to send the email to?
[C] Al denors
All donors with appointment at the selected drive(s)
» All donors without a scheduled appointment —
[F1 Al donors who attended the selected drive(s)
[T] Al donors who did not attend the selected drive(s)

o Create your subject line=

m

Add a personal note (optional)

Click Continue to review details and send email

E1 o Trusted sites | Protected Made: Off 3 v 5% v
11. Select the group of Donors to send the Email to by selecting the checkbox beside the group.
12. Please type the subject of the Email in the Create your subject line field.

13. Click [Continue].
Note: BDCs can add a personal note in the Add a personal note (optional) field. This is not mandatory.
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American
. Red Cross
Send Emails

The need is constant. The gratification is instant. Give blood™ Careers | AboutUs | Media Center | Students | Fun & Games Account Logir—
Espafiol | Search
American Donating Learn about | Hosting a Volunteer For Hospitals
RedCross Blood Blood Blood Drive

Sponsor: St. Joseph's Catholic Chu
Please Confirm Email

Email Template: General Recruitment - Come Donate at the upcoming Blood Drive
Account Homepage

View Donors Group: All donors with appointment at the selected drive(s)

Send Emails Recipents: 2 =
Past Drives Email Subject: Donate Blood

View Stats Personal Mote:

Switch Sponsor Group Drive(s):

Change Password

Help ome ________Jmme ________ [pae |

St. Joseph's Catholic Church Site: Endwell United . o
Logout Methodist Church EE0 = T Elfe

To send the email to the selected group please dick the Send Email button below.

Send Test Message To Yourself I Edit Send Email =

Red Cross Donating Blood Learn About Hosting a For Hospitals Engage with Us
Information Blood Blood Drive
About Us Denating Blood Learn About Blood Hosting a Blaod Drive Blood Products & Services Submit a Video or Story
Media Center First Time Donors Blocd Facts and Statistics What to Expect Reference Testing ‘Website Feedbadk
Carserz Flstelet Denation Blocd Types Heosting FAQs Clinical Servicas Contact Us
‘Our Mission Student Denors Blood Tips Infectious Disease Testing Twitter ki

< it | ’

Done B} /' Trusted sites | Protected Mode: Off 44 v ®15% -

14. The Please Confirm Email page is displayed. Make sure that the selection criteria, subject line, and past notes

are updated prior to sending an email. Click [Send Email].

The need is constant. The gratification is instant. Give blood™ Careers | AboutUs | Media Center | Students | Fun & Games Account Logir—
Espafiol | Search
American Donating Learn about | Hosting a Volunteer For Hospitals
RedCross Blood Blood Blood Drive

Sponsor: St. Joseph's Catholic Chu

Send an Email to Your Donors

Email has been sent successfully

Account Homepage “Required Information

m

View Donors

Send Emails o What kind of email would you like to send?

Past Drives
, Select Email Template >
View Stats

Switch Sponsor Group

o Click Add Drive button to add one or multiple drives

Change Password

Help Add Drive 4+ | Remove AllDrives &

e Which group would you like to send the email to?

[F] Al donors

[C] Al donors with appointment at the selected drive(s)
[F1 All donors without 2 scheduled appointment

[C] Al donors who attended the selected driva(s)

[T Al donors who did not attend the selected drive(s)

a Create your subject line+ <
[l il ] o
(=il /" Trusted sites | Protected Mode: Off A v ®H15% -
15. View the confirmation displayed on the Send an Email to Your Donors page. The Email is sent to the Donors for

the selected Drive.
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